December 15, 2020
An Update on Our Response to the Coronavirus (COVID-19):
From the onset, we have wanted to be as proactive and prepared as possible to mitigate the spread of
COVID-19 among residents and staff. We have also wanted to be transparent in our communications to
help inform residents, families and the community of our work in safeguarding those we serve as best
we’re able during this pandemic.
Pelican Valley Senior Living began facility-wide testing in June 2020 as a proactive measure to
understand and mitigate further spread of any confirmed cases of COVID-19. Our facility-wide testing
has included residents and staff as well as essential caregivers, compassionate caregivers, college
students conducting clinical rounds, physicians, vendors and suppliers among others.

As of Tuesday, December 15, 2020, our current cases include:
Pelican Valley Care Center
Residents: No active cases
Staff: 1 active case
Riverfront Manor
Residents: No active cases
Staff: No active cases
Riverfront on Main
Residents: No active cases
Staff: 1 active case
We closely follow all recommendations from various health agencies, including Alomere Health, Horizon
Public Health, the Centers for Disease Control and Prevention, the Minnesota Department of Health,
Centers for Medicare and Medicaid Services among others.
The Minnesota Department of Health, has set up a free hotline for anyone who has questions about
Coronavirus (COVID-19). Call the MDH hotline at: 1-651-201-3920. We will continue to provide updates
to you to keep you informed of our ongoing work. Please note: This is a fluid situation and updates are
in continuous development. Help us keep family and loved ones informed by visiting our website:
http://pelicanvalleyseniorliving.org/coronavirus/ or visiting our secured resident and family website
portal: https://www.knutenelson.org/covid-19-communication-pelican-valley-senior-living
*Health agencies providing recommendations to us include the Centers for Disease Control and Prevention, World Health
Organization, Centers for Medicare and Medicaid Services, local medical advisors and public health advisors among others.

