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Pelican Valley Health Center

Building for the Future
We are counting down the weeks until our construction project 
is done at the nursing home. We began in November and 
are just entering the final stages of construction this summer. 
We are hoping to be able to move in to our new space by 
late September or early October. Our project has been in the 
works for many years and we’re so excited to finally be able 
to modernize, update and expand our facility. While we will 
remain a 36 bed nursing home, we will now be able to offer 
20 private rooms, double what we offer currently. Our new 
addition will have larger resident rooms with larger bathrooms 
that have showers in them. We will still have some double 
rooms but the rooms will be larger than our current double 
rooms and be divided by a wall instead of a curtain. We are 
completely renovating our kitchen, adding a brand new 
spa/tub room and a new nurses station, among many other 
things. We updated many of our mechanical, electrical and 
plumbing features as part of this project. We added a brand 
new generator that will provide full power to our whole campus 
which will provide the nursing home, Riverfront Manor and 
Sanford Clinic, with back up power in the event of an outage. 
We have a brand new boiler and many other mechanical 
upgrades. We can’t wait to have the project wrap up and have 
a beautiful new space to continue on our more than 50 years of 
providing outstanding care in our community. We hope you’ll 
join us for our grand opening this fall!
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You’ve probably 
heard of the 
upcoming silver 
tsunami, Minnesota 
has a rapidly aging 
population. At least 
60,000 Minnesotans 
will be turning 
65 every year for 
the next 15 years, 
meaning our senior 
population in the 
state is rapidly 
growing. By 2030, one quarter of 
Minnesota’s adults will be 65 or 
older. Of those seniors, more than 
55,000 will be age 90 or older. Here 
in Pelican Rapids, we are working 
on being ready to accommodate 
and care for these seniors by 
expanding our assisted living 
services, adding memory care and 
renovating our nursing home. But 
another part of the growing senior 
population means having enough 
employees available to care for 
them.  Across Minnesota, we’ll 
need another 25,000 professional 
caregivers over the next ten years. 
That’s a substantial number of new 
caregivers needed and we have 
to make sure we are prepared to 
meet that demand and meet the 
needs of seniors in our community. 
The state of Minnesota is doing 
a few new things to do their part 
of helping address the need for 
more caregivers. Legislation passed 
last year allows nursing homes to 
offer scholarships and student loan 
reimbursement to employees and 
nursing homes will be reimbursed 
100% of the cost of any scholarships 
or student loan payments. This 
is an exciting program that will 
help get more people working in 
long term care and explore career 
options in long term care. Pelican 
Valley Nursing Home is proud to 

award $6,500 in 
scholarships to two 
of our employees 
this spring. One is 
a current CNA who 
is finishing nursing 
school to become 
an LPN and continue 
her nursing career 
at Pelican Valley. We 
were able to give 
her $4,000 to cover 
books and tuition for 

her spring semester. We awarded 
$1,650 to a current RN to cover 
the cost of a pre requisite course 
for a Nurse Practitioner program, 
books and child care while taking 
the course. The great thing about 
the new scholarship program is 
there is no work commitment 
required and the money does not 
have to be paid back. As long as 
the person works at least ten hours 
per week at our nursing home, 
they are eligible for our scholarship 
program. We also started taking 
over the student loan payments 
for two of our nurses. For however 
long they choose to work here, we 
will make their monthly student 
loan payment. With the rising costs 
of college and the burden student 
loan debt can have, this is a great 
thing we can offer our employees. 
Our goal with our scholarship and 
student loan repayment program is 
to not only attract new employees 
but keep the ones we have. We 
hope to develop our scholarship 
program and be able to offer more 
money to more of our employees 
who want to go back to school or 
start a new career path. If you’re 
interested in taking advantage of 
this wonderful new program, please 
give me a call at 218-863-2991 
x27712

If you haven’t been by Riverfront on 
Main lately, we’d like to invite you to 
stop by and see all we have to offer. 
We offer 24 hour services and have 
a total of 25 individual apartments 
in our beautiful building. We’ve 
made some exciting changes over 
the past few months. We recently 
added a tenant work out room that is 
equipped with a Nu Step bike, light 
hand weights and other small exer-
cise equipment. Our partnership with 
Children’s Corner Learning Center 
began in January and we’re thrilled 
to have the child care children in our 
building and as a part of our commu-
nity. Our dedicated care team is here 
to help you live your best life possible 
and help you maintain your indepen-
dence. We always have something ex-
citing going on, whether it’s garden-
ing, going for a pontoon ride, going 
out to eat, making sweet treats in 
our baking club, playing lawn games 
or just enjoying a cup of coffee with 
friends, senior living comes to life at 
Riverfront on Main. We would love to 
show you more about our open apart-
ments and have you meet our caring 
and compassionate staff.

Please contact our Housing Director 
Keli Cox at 218-863-2401 x27769 to 
set up a personalized tour.

From the Desk of Executive Director  
Barbara Axness

RIVERFRONT 
ON MAIN
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Riverfront Manor  
Ranks #1 for 
Customer 
Satisfaction
Creating home for our tenants is 
always our number one priority for 
us at Pelican Valley Health Center. 
We are dedicated to providing 
great care, promoting quality of life 
and creating a home like community 
that is full of friends and fun. Throughout 
the year, an independent third party called 
Pinnacle, conducts customer satisfaction surveys 
for each of our three buildings. Riverfront Manor 
achieved an incredible accomplishment, becoming the 
first Ecumen facility to receive a perfect 5 out of 5 on all their 
customer satisfaction surveys this past year. This gave Riverfront Manor 
the prestigious honor of being ranked number one for customer 
satisfaction out of all Ecumen’s owned and managed assisted living 
locations! Riverfront Manor won Best in Class recognition for 14 of the 
15 categories, including overall satisfaction, dining service, dignity and 
respect, activities, communication, safety and security and recommend 
to others. The Best in Class distinction is a major accomplishment, it 
means out of the 2,100 senior living communities Pinnacle surveyed, we 
ranked at the top of the pack. We’d like to congratulate our outstanding 
team at Riverfront Manor for earning this award. It is such an honor and 
we’re grateful to have such dedicated caregivers on our team. If you’re 
interested in finding out more about what makes Riverfront Manor such 
an exceptional senior living community, please contact Renee Evenson 
at 218-863-1133 x27740. We’d love to welcome you in to our community 
and show you what makes us number one!

Nursing Home Kitchen Moved  
Temporarily to Riverfront on Main 

With our construction project at the nursing home starting to 
wrap up, we are starting on one of our larger projects: remodel-
ing the nursing home kitchen. Early June, we moved our entire 
kitchen operations to Riverfront on Main. It was a huge proj-
ect to clean out the old kitchen and learn new processes and 
routines at Riverfront on Main. On an average day, our kitchens 
produce about 230 meals to feed our residents, tenants, staff 
and Children’s Corner Learning Center. Through August, we will 
be transporting our home cooked meals back to the nursing 
home and Riverfront Manor. Our dietary staff has been incred-
ible during this transition and has done a great job at keeping 
everyone fed with great food!
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Pelican Valley Health Center Ranks #1  
For Employee Satisfaction
Pelican Valley received a huge honor recently, being named the top 
community for employee satisfaction. This spring, we surveyed all 
our employees at our three buildings. We do this annually to see 
how we’re doing with employee satisfaction and identify any areas 
we can improve on so we can make sure we are the best place to 
work. Pelican Valley is a part of Ecumen, which has 38 senior living 
facilities across the state and 
across the country. Pelican Valley 
was proud to rank as number 
one for employee satisfaction 
across all of Ecumen! The survey 
included questions related to 
whether or not you’d recommend 
employment at Pelican Valley, if 
you’d recommend a loved one 
live at Pelican Valley, how your 
supervisor respects you, team 
work, communication and if you 
feel appreciated and valued.

This is a huge honor and we 
couldn’t be more proud to be 
recognized with this distin-
guished award. We truly strive to be a great place 
to live and a great place to work. Our employees are what make us 
such an exceptional senior living community.

If you’re looking to join our amazing team of dedicated caregivers, 
please visit PelicanValleyHealthCenter.com/careers to see what job 
opportunities we have open.

Meet Director of Nursing 
Services for Assisted Living 
Jessie Chenze, RN, BSN

Jessie Chenze, RN Director of 
Nursing Services for Riverfront 
Manor and Riverfront on Main 
joined our team in December of 
2015. Jessie lives near Lake Park 
and is a graduate of Minnesota 
State University Moorhead with 
a Bachelor’s Degree in Nursing. 
Jessie began her career as a 
Certified Nursing Assistant in Lake 
Park, later obtained her Associates 
RN degree from Minnesota State 
University and Technical College, 
and worked as a RN at the hospital 
in Detroit Lakes. She missed 
working with geriatrics though, 
and after several years, took the 
position of Director of Nursing 
at a small nursing home in Ulen, 
MN. Since then, she worked for 
a short time in Detroit Lakes at a 
privately owned Assisted Living 
facility. Jessie loves working with 
the residents and staff, and helping 
create “home” for everyone. When 
she’s not working, Jessie loves to 
spend time with her husband and 
dog, going camping, and spending 
time at the lake.
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With construction going on at our 
nursing home, we are relocating 
our annual pancake breakfast 
to Riverfront on Main at 119 N 
Broadway. Come join us for a 
delicious, home cooked breakfast 
on Saturday, July 16th from 7:30am 
to 10am. We’re excited to open up 
our assisted living to the community 
and host this great annual event. 
We will be raising money to finish 
off our courtyard beautification 
project at Riverfront on Main. We 
began fundraising for this project 
last year and recently received a 
donation from the Pelican Rapids 
Oktoberfest Committee. With 

those funds, we were able to get 
half the project done by installing 
new fencing. We’d like to continue 
to raise money so we’re able to 
finish the project by upgrading the 
walking path in our courtyard and 
do some landscaping. Currently, 
the courtyard has lawn pavers 
for a walking path and they can 
be challenging to walk on for 
our tenants who use walkers or 
wheelchairs.

We hope you’ll join us for breakfast 
before watching the parade.  Make 
sure to bring the $1 off coupon 
that’s on the back of this newsletter!

ANNUAL PANCAKE BREAKFAST  
Being Held at Riverfront on Main

ICE CREAM 
SOCIAL  
& BINGO
The Pelican Valley Health 
Center Auxiliary is sponsoring 
its annual Ice Cream Social on 
Friday, July 15th from 5:30pm 
to 7:30pm. The event will 
also be held at Riverfront on 
Main at 119 N Broadway. 
Come early and stay 
late, there is Old 
Fashioned Bingo at 
6pm going on at 
Riverfront on Main 
as well.
Each year, the 
Auxiliary helps 
us raise money 
for a number 
of important 
projects that 
help improve our 
resident’s lives. This 
year, we are raising 
money to be able to 
buy a back lit stained 
glass window to put 
in our new addition. 
Church services are a 
very important part of our 
resident’s lives. However, we 
do not have a chapel on our 
campus. In an effort to make 
our activity room a better 
place for worship, we would 
like to get a back lit stained 
glass panel to display in that 
room. Our residents are 
looking forward to getting 
this special feature for our 
building and creating a better 
place for church services.
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Our Memory Care Community has been up and running for over six 
months now. What a journey it has been! We have learned some things 
along the way, and those learning experiences have opened some new 
opportunities for us and the residents we serve. A large part of offering 
person-centered care is to provide a wide array of activities that can be 
enjoyed by our residents. Our Community Life Coordinator, Angie Getz, 
has started doing activities three times a week with our memory care 
residents. She provides group and one on one activities, making sure ev-
eryone has an opportunity to do something they enjoy. We are also very 
excited to announce the addition of Live 2 B Healthy exercise program to 
our Memory Care Community three times a week. This program focuses 
on stretching, maintaining balance, and overall strength. It has been such 
a hit, that even our tenants on first floor come upstairs to Memory Care 
to participate! Our Memory Care at Riverfront Manor offers a tranquil 
and secure setting, with great views of the Pelican River and the park. We 
are a smaller memory care community, we have just ten apartments. Our 
smaller size means it has a more home like atmosphere, activities can be 
more individualized and our care team can get to know you better and 
create a care plan that reflects your individual needs and choices.  We’d 
like to invite you to come tour our community and learn more about the 
services we can provide to those who are living with dementia, memo-
ry loss or Alzheimer’s. Please contact Renee Evenson at 218-863-1133 
x27740 to get more information or to schedule a private tour.

EXPERIENCE LIFE  
at Riverfront Manor Memory Care

Meet Housing Director  
Keli Cox

In June, we welcomed a new 
Housing Director for Riverfront 
Manor and Riverfront on Main. 
Keli Cox received her Bachelor’s 
degree from MN State University 
Moorhead with a major in Health 
Services Administration and minor 
in Business Administration.  Keli’s 
prior healthcare experience includes 
her role as Executive Director at 
Our House Assisted Living and 
Memory Care in Plover, WI.  She and 
her team achieved a perfect state 
survey. Being a Certified Dementia 
Care Specialist, she also taught a 
challenging behaviors course to new 
resident care assistants.  Keli was a 
CNA at a nursing home and local 
hospital while attending college.  
She also brings with her work 
experience in human resources, 
management, and class instruction.  
Most recently, Keli worked with 
at-risk students in the Barnesville 
school district and taught piano 
lessons in order to remain close to 
home. She has resided in Barnesville 
for 11 years now.  Keli is excited 
to get back in to the health care 
field and is dedicated to making 
our communities as home like as 
possible for our tenants.  In her free 
time, Keli enjoys spending time with 
her husband, Dan, and their three 
children:  Jaida, Elias, and Brant. 
She also enjoys boating, running, 
playing piano, and reading.
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Pictured above is “Doc” George 
Lyon holding an Army Field Ration 
and wearing a Marine hat. 

The U.S. Army Field Ration packs 
were donated by the Honor Flight 
organizers. After they borrowed 
some of our wheelchairs for this 
year’s honor flight they wanted to 
say thanks by issuing these ration 
packs to each of our veterans.

The ration packs list what they have 
inside, just like the original packs 
back in the day.  Even though it says 
there is a can of “Pork Luncheon 
meat” (SPAM) there wasn’t any in 
these rations. They were packed 
with fun snacks and treats. Doc Lyon 
said that back in the day Spam was 
just the thing for military rations 
because it is so versatile.

Hats were donated by John Pearce, 
who is a Vietnam veteran. His mom 

is a resident at Pelican Valley.  One 
day when he was visiting his mom 
he asked how many veterans we had 
and what branch of the military they 
served in,   a week later we received 
hats for each of our veterans for the 
branch of which they served.  We’re 
so grateful for the support we get 
from our family members and com-
munity members and our residents 
always appreciate the thoughtful-
ness.

Pelican Valley Nursing Home is 
proudly caring for nine veterans:

Six are Army men, three of them 
served during WWII. One of our 
Army veterans was the recipient of 
a Purple Heart. Two of our residents 
served in the Navy and one served 
in the Marines. We’re thankful for 
your service and appreciate all you 
have given to our country! 

Honoring Our Veterans  
on Memorial Day

Easter

PELICAN VALLEY
CELEBRATIONS!

Hat Day

St. Patrick’s Day 7



Pelican Valley Health Center
211 East Mill Ave. 
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218-863-2991
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Riverfront Manor of Pelican Rapids
215 East Mill Ave.
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218-863-1133
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Hospital District Board of Directors
Richard Bratlien, Chairperson, City of Erhard 
Shannon Erickson, Vice Chairperson, Director at Large
David Slotten, Secretary, Dunn Township
Sue Bruggeman, Treasurer, City of Pelican Rapids

John Waller, Pelican Township
James McBride, Lida Township
Les Rotz, Scambler Township
Brian Evenson, Maplewood Township 
Bradley Knorr, Norwegian Grove Township 
Joan Fouquetie, Erhards Grove Township 
Chad Miller, Legal Counsel, Attorney at Law
Charles Krekelberg, Attorney at Law

Pelican Valley Health Center Leadership Team
Barbara Axness, LNHA, Executive Director 
Chandra Eaton, RN Director of Nursing For Nursing Home 
Jessica Chenze, RN, BSN, Director of Nursing Services for Assisted Living
Vickie Thompson, Financial Director
Laura Hagen, Resident Services Coordinator 
Keli Cox, Housing Director
Renee Evenson, Housing Coordinator Riverfront Manor
Christy Peasley, Activities Director 
Mark Neu, Environmental Services Director 
Curtis Cardwell, Maintenance Director For Housing 
Kara Oakes, RDLD, Dining Director/Dietitian

21st Annual Pelican Fest  
Nursing Home Fund raiser 

Pancake & Sausage  
Breakfast

Saturday, July 16, 7:30 am–10 am 
Bring the entire family!

Riverfront on Main, 119 North Broadway 
Adults $6  •  12 & under $3

$1 off one adult breakfast 
WITH THIS COUPON


